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listening to those who advocate for or against
ganbl i ng, we hope to cut through the rhetoric and give
you some tools to assess the quality of gam ng
industry jobs in Atlantic City and wherever else the
Conmi ssion may travel.

Specifically, we want to give you four
criteria upon which to evaluate job quality. Inconeg,
does the job pay well enough to support a famly?
Heal th i nsurance, does it provide famly nedica
benefits at an affordable price? Pension, does it
offer retirenent benefits? Job security, is the job
going to be there next year?

In a noment, we are going to take you
t hrough these four criteria, but first to give you a
little background on our union and its nmenbership here
in Atlantic Gty, | would like to introduce Bob
McDevitt, the President of Local 54, which represents
enpl oyees of all 12 Atlantic Gty casinos.

Bob?

MR, McDEVI TT: Thank you, Matt.

Menbers of the panel, Madam Chair man,

wel cone to Atlantic Cty, ny hone town. Thank you for
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the opportunity to speak before the Conmi ssion

Before | proceed, | would Iike to tell you
alittle bit about nyself. 1'ma third generation
resident of Atlantic Cty. M grandnother spent nuch
of her childhood in Atlantic City, and settled in the
inlet after she married my grandfather. M father
and his sister and brothers, grew up on the streets
and beaches of this great comunity, and lived for a
time at the Jonathan Pitney Housing Project just
across the Expressway fromwhere you now sit.

I, in turn, had the opportunity to grow up
on this island after ny famly relocated to Ventnor in
1962, following the mgration of senior residents to
t he outlying bedroom comunities.

I had a charmed chil dhood, roam ng the
beaches of Atlantic Gty with ny father, the
lifeguard, oblivious to the dem se of ny homet own
taking place all around ne. | didn't realize at such
a young age how tragic my own uncle's experience was
in Atlantic Gty in the hotel industry. He began as
a bellhop in the 1950s during high school at the

Cl aridge Hotel, and he worked his way up the | adder by
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way of the Anbassador Hotel, the Brighton Hotel, anong
others, until he becanme Sal es Manager at the Traynore
Hotel. By the time | was in grammar school in the
early '70s, the industry had declined to the point
where my uncle could no longer earn a living in
Atlantic Cty, and was forced to drive two hours up
the Parkway to a Ranada Hotel in New Brunswi ck.

My hi gh school years were spent wondering
where | would nove because | knew | couldn't survive
here, when this magnificent experinent in Atlantic
City began in 1978, and forever it changed ny life.

At the age of 19, | landed a job at the
Pl ayboy Casino as a bar porter, nopping, sweeping,
cl eaning and | earning anything I could from any
bartender that would teach ne.

Over the past 15 years, | have worked as a
wai ter and bartender in the casino industry, and al ong
the way managed to nmarry a beautiful |oving woman and
we have four beautiful children. The last three
deliveries were paid for by ny union's health and
welfare fund. | don't know how I'd have been able to

afford them ot herw se
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Prior to nmy current position as President
of Local 54, entrusted with the care of 15,000
brothers and sisters, | managed to build a |life based
on the foundation of a thriving industry and a solid
union contract, much in the way of many who have
spoken so el oquently before nmne.

VWhen you make your recomendations to
Congress, | ask you to consider this, don't destroy
the industry and inflict on nmy children and nyself the
same tragic search for a decent living that nmy uncle
suf f er ed.

Atlantic City is a conmunity of nmany
tongues, races and backgrounds, and | am honored and
proud to speak as their advocate. W are many people
bound together by one industry, with a strong work
ethic and a hope for an even brighter future. Please
renmenber us when you return inside the Beltway because
our futures depend on it.

Thank you.

MR WALKER Last nonth, we conmi ssioned a
pol |l of union nmenbers here, asking thema range of

det ail ed questi ons about thensel ves, their standard of
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living and their observations of the Atlantic Gty
area. The results of this nenbership poll point up
some inportant facts.

28.3 percent of our nenbers have lived in
the Atlantic City area since before the first casino
opened in 1978. W have a very diverse nenbership,
40. 3 percent of our menbers are VWite, 26.2 percent
H spanic, 23.7 percent African American and 4.5
percent Asian or Pacific Islander. Thirty percent of
our nenbership live within Atlantic City proper, and
46 percent of our nmenbers are fenmale, many are single
not hers.

Qur poll also asked nenbers for their
observations regarding the overall effects of
| egal i zed ganbling on the Atlantic City area. This
i nformati on i s obviously somewhat i npressionistic, but
we share a review in order to provide a context for
the nore substantive assessnent of job quality that
forns the bul k of our presentation

According to our nmenbers, conditions in
Atlantic Cty have inproved since the advent of

| egal i zed ganbling, 74.8 percent reported that
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ganbl i ng had had a positive effect on the area's
econony, and 63.4 percent said that it had a positive
effect on the quality of life for people who live in
t he area.

O course, nost of the poll questions asked
our nenbers to discuss their own experiences worKking
inthe Atlantic City area. Wen we asked whet her
their own standard of |iving had changed since they
began working in the Atlantic Gty casino industry,
72.5 percent said that their standard of |iving had
i nproved, with 27.8 percent saying that their standard
of living had inproved very nuch.

Now we turn to the heart of this
presentation, an assessnent of job quality in the
Atlantic Cty casino industry, through close
exam nati on of data on incone, health insurance,
pensions and job security. W start with an
assessnment of real income levels for Atlantic City
casi no enpl oyees in our union's bargaining unit.

For the purpose of this analysis, we chose
to focus on two job classifications, cook and

housekeeper, also referred to as maid or room
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attendant. Cooks are anpbng the highest paid, non-

ti pped workers in our bargaining unit, and
housekeepers are anong the |l owest. The incone |evels
for nmost other job classifications fall in the range
bet ween t hese two.

G ven that our nethod for calculating the
i ncome does not account for tips and overtime pay, it
significantly understates the actual average income of
our nenbership since 1979 to the present.

| refer you to the slides which we have
projected unto this screen, and which al so appear in
t he back of your binders, whichever is nost convenient
for you to view As you see in slides one, tw and
three, for union cooks in Atlantic City real inconeg,
which is to say inconme after adjusting for inflation
grew by 115 percent from 1977 to 1996, and for
housekeepers, real incone grew by 100.4 percent.

By contrast, real incone for private, non-
supervisory workers in the broad service sector grew
by 10.1 percent in the nation and 16 percent in the
state of New Jersey for this sanme period.

In Atlantic Cty, the largest junp, 109.8
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percent for cooks and 71.9 percent for housekeepers,
canme right after ganbling was | egalized and the first
casi nos opened in 1978. W also note that since 1989
real income for service workers in the United States
and New Jersey has declined, while real income for
cooks and housekeepers continues to rise.

To make this data | ess abstract, we al so
| ooked at how the wages of a typical cook or
housekeeper woul d change fromthe first day on the job
t hrough seven years of schedul ed wage increases from
1990 t hrough 1996. Slides four and five present the
data in constant 1996 dollars. And then, incone for
t he average service worker declined over virtually the
same period, from1989 to 1996

Next, on the subject of health care, as you
can see in slides six through nine, 83 percent of our
menbers working in Atlantic Cty casinos were covered
by health insurance in 1996. This fam |y coverage is
entirely paid for by the casino enployer, an inportant
fact for service sector enployees who generally cannot
afford to pay for such benefits on their own.

By contrast, 11.5 percent of the service
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workers in the United States, and 12.5 percent of such
wor kers in New Jersey, were covered by health
i nsurance for which their enployer paid the entire
prem um

We note that 60.5 percent of our nenbership
identified nedical benefits as an area in which their
standard of living had inproved because of their jobs
inthe Atlantic City casino industry. Wen asked how
i nportant their medical benefits were to thensel ves or
their famlies, 62.5 percent said their nedica
benefits were absolutely cruci al

Next, we turn to job security. Job security
is more difficult to quantify than incone or health
i nsurance, but in these tinmes of downsizing and
outsourcing it is no less inportant. According to
data from our pension trust fund the average nmenber
has 6.54 years of service in the industry. According
to our poll results, 45.6 percent of our menbers have
wor ked for their current enployer, and 60.5 percent
have worked in the industry, for four years or nore.
Mor eover, 12.5 percent have worked in the industry for

16 or nore years.
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VWhen asked to conpare their own job
security to that provided by other jobs in the area,
56.5 percent of our nenbers said that their job
security was better than average. W were unable to
obt ai n conparable data for the state or the nation
but we believe these figures are remarkable for an
i ndustry which did not exist prior to 1978,
particul arly, since the service sector has a
reputation for high turnover.

In addition, our union has devel oped a
severance fund, as a unique benefit that conplinents
job security. This enployer-funded benefit provides
severance paynents if and when the enpl oyee quits, is
termnated or laid off. These benefits can al so be
collected at retirenent. In short, our union
severance benefits, |ike unenploynent insurance,
| essen the inpact of tenporary or transitiona
unenpl oyment and provide sone flexibility to
i ndividuals and fanmlies when they need it nost.

Then we | ooked at pension benefits.
Pundits and politicians have | ately engage in nmuch

public hand winging over an inpending crisis in
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Social Security. Although the severity of this
crisis, and the notives of the crisis nongers may well
be in question, there is no doubt that nmany Americans
fail to or cannot nmake adequate provisions for
retirement.

Qur union's retirenent benefits are in the
formof a defined benefit pension plan, which is
entirely paid for by enployer contributions. Under
this plan, union casino workers in Atlantic City begin
ear ni ng pension benefits after one year of service,
with a mnimum of 800 hours work.

As you can see in slides ten and 11, 93.2
percent of our nenbers are currently covered by the
pensi on plan. Al though we were unable to obtain
current national figures, Labor Departnent data from
1993, when 94.9 percent of our nenbers were covered,
showed 45 percent of the private sector work force
covered by pension plans.

Addi tionally, one study prepared by a mgjor
benefits consulting firmreported that as of 1993 only
25 percent of the work force was covered by defined

benefit plans, which are becom ng increasingly rare in
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this country.

In addition, according to our poll results,
when asked how i nportant their retirenment benefits
were to thenselves or their famlies, 34 percent said
their retirement benefits were absolutely crucial

Now, we've been throwi ng out a |ot of
i nformati on about the quality of jobs that currently
exist in the Atlantic Gty casino industry, but now we
would like to turn for a nonment to what our nenbers
say woul d happen if those jobs did not exist.
According to our poll results, if there was no
| egalized ganbling in Atlantic City, only 21.7 percent
said they would be able to find a conparable or better
job in the area, 46.2 percent said they would have to
nove el sewhere to find work, 11.2 percent said they
woul d probably be out of work for quite a while, 17
percent said they would be able to find a worse job in
the Atlantic City area, and if they had to pay for
medi cal insurance out of their own pockets, instead of
havi ng nedi cal insurance fromtheir jobs, 48.2 percent
said they would be unable to pay for any nedica

i nsurance at all, and another 37.2 percent would only
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be able to afford insurance that is not as good as
what they have now. |If they had no retirenent pension
benefits fromtheir jobs, 43.2 percent said they could
never afford to retire.

W were also interested in determ ning what
effect the union has had on our nenbers' standard of
living. Since we believe that the union has had a
profound effect in this area, we were not surprised to
see that 68.7 percent felt that their standard of
living woul d be worse without a union contract. But,
we were quite surprised to observe that the areas in
whi ch our nenbers said their standard of |iving would
become worse were a mirror inage of the areas in which
they said their standard of |iving had inproved
because of their jobs in the Atlantic Gty casino
i ndustry. | refer you to slide 12.

In other words, our nenbers believe that
the specific standard of living inprovenents they
associated with their jobs in the casino industry
woul d be undermined if they did not have a union
contract.

Bef ore concluding, we would |ike to address

263



10

11

12

13

14

15

16

17

18

19

20

21

22

t he argunent that supporters of ganbling place too
much i nmportance on the industry's ability to create
jobs. Ganbling opponents say that the industry's
defenders incorrectly assert that the | ocal econony
has no other neans to create jobs, when, in fact,
ot her nmeans coul d be pursued. W wonder what other
i ndustry coul d have generated 30,000 high-quality jobs
in this area over a period of five years, however, one
need only | ook at the current exanple of Bridgeport,
Connecticut for evidence that under sone circunstances
casi no devel opnent is apparently the only avail able
source of job creation

Situated in Fairfield County, one of the
weal t hi est counties in the nation, Bridgeport |lost 70
percent of its manufacturing jobs between 1970 and
1995. The city decl ared bankruptcy in 1991. And,
it's nostly minority population is beset with anong
t he hi ghest unenpl oynment rates in Connecticut.

More than 80 percent of the residents of
Bridgeport voted in the 1995 referendumto permt the
devel opnent of a single casino. The project was

ultimately defeated as a result of strong opposition
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fromFairfield County residents.

Today, Bridgeport remains in an economc
quagm re. Ganbling opponents are here to inpart that
negative social costs of ganbling outweigh the job
benefits. However, such an argunment seens to overl ook
the social costs of chronic unenpl oynment, such as
i ncreased crinme and broken famlies.

I f ganbling opponents are going to defeat
casino ganbling in a town such as Bridgeport, we would
argue that they have an obligation to cone up with a
viable alternative. In our view, they would be hard
pressed to do so in Bridgeport, and just as hard
pressed to have done so here in Atlantic City.

For enpl oynent - based argunments about the
i npacts of ganbling, our union would shift the focus
fromthe quantity of jobs to the quality of jobs
created. This applies to argunents put forward by
proponents and opponents of ganbling.

W specifically recommend assessing inconeg,
heal t h i nsurance, pension and job security. Again, in
Atlantic Cty we found that from 1977 through 1996

real income for typical casino workers rose
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dramatically in conparison to real income for service
workers in the United States and New Jersey. Eighty-
t hree percent of our nmenbers working in Atlantic Cty
casinos were covered by famly health insurance in
1996. By contrast, for U S. and New Jersey service
wor kers just over half that percentage were covered.

For 1993, the nost recent year for which
conparative data was avail able, 94.9 percent of our
menbers were earni ng pension benefits, while just 45
percent of the private sector work force was covered
by pensi on pl ans.

For the gaming industry in Atlantic Cty,
we see high-quality jobs, jobs that are lifting people
into the mddle class, jobs that provide for healthy
famlies and secure retirenent, jobs, in short, that
provide for a future

Conversely, inconme inequality in America
conti nues unabat ed, despite the econom c recovery.
The U S. nedian famly incone is |less today than it
was in 1989. Atlantic Gty casino jobs are part of
the solution, not part of the problem

But, you don't need all these facts and
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figures to arrive at that conclusion, just listen to
sone of these casino workers seated here with me this
af t er noon.

MR MDEVITT: [1'd like to introduce them
to you prior to their speaking, so we don't have to go
t hrough this again.

We have WIIliamLee, a gourmet food server,
Ednundo Vel asquez, a kitchen utility worker, Devon
Brenner, a food server, Taria Manns, cocktail server
and way in the wings is Jerry Breedon, a bartender

MR, LEE: Good afternoon, my nane is
WIlliamLee, and | work as a gourmnmet server at Resorts
Hotel Casino in Atlantic Gty. | also serve as a shop
steward for Local 54.

| feel that it is very inportant that this
Conmi ssion take a good | ook at the many positives of
the gami ng industry, an industry that we, the voters
of New Jersey, selected by way of referendum

| have heard many of ny co-workers over the
years tell me that w thout casino gam ng they would
not be living in this area. | have net many peopl e

who |ive here, and who have lived here during the down
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